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The Center for Disability Rights, Law, and Advocacy

Filing a Complaint with the

Nebraska Department of Education

This is an informal guide that gives general information on how to file a complaint with the Nebraska
Department of Education (NDE). You may wish to file a complaint if you are not satisfied with your child’s
school district and their decisions regarding:

Whether your child is identified as a “child with a disability;”

Whether, after an evaluation of your child, your child should receive special education services;
The educational placement of your child;

Whether the school district is providing a free appropriate public education to your child. Rule 51
sec. 009.09 (2006).

You may wish to file a complaint if you feel that the school district is not complying with Nebraska or
Federal laws. The complaint must state that a violation(s) of your child’s special education rights has
occurred and include a description of the violation(s).

As a result of filing a complaint, the NDE staff will conduct an investigation. If your complaint is
substantiated, the NDE will notify the school district what actions they must follow to correct the situation.

The procedures for the complaint can be found in Title 92, Nebraska Administrative Code Chapter 51,
otherwise referred to as “Rule 51.” You can request a copy of Rule 51 from the Nebraska Department of
Education by calling (402) 471-2471 or (888) 806-6287 and ask for the Nebraska Department of Education.
Rule 51 is also available on the Nebraska Department of Education web site at
http://www.nde.state.ne.us/LEGAL/cover51.html by clicking on the link at the bottom of the page. This
guide is not intended to be all inclusive. If you have any questions about the application of Rule 51 to the
particular facts of your case, please contact our office.

Your complaint should be in the form of a letter addressed to:
Nebraska Department of Education
Special Populations Officer
301 Centennial Mall South
P.O. Box 94987
Lincoln, NE 68509-4987

Your letter should include the following:
e The school district that is responsible for your child’s special education services including the name,
address, and school of your child.
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e A detailed explanation of the specific facts that give rise to you filing the complaint. When possible,
give specific dates and names of persons involved in the events you describe.

e An explanation of all attempts you have made to resolve the matter. Give specific dates and names of
persons involved. Include what the school’s response has been to these attempts, and point out that
the problems have continued.

e Describe, specifically, how the ongoing problems are in violation of the school district’s
responsibility by citing the appropriate section(s) of Rule 51.

e A copy of your child’s Individual Education Program (IEP) documentation. You may also wish to
include any copies of other documentation that supports your claim. This may include:
correspondence to or from school personnel, Student Assistance Team (SAT) documents, Multi-
Disciplinary Team (MDT) evaluation reports, or disciplinary documents or reports.

e Your address, phone number, and signature.

Additional resources:

¢ Rule 51 Regulations and Standards for Special Education Programs. Nebraska Department of
Education (May 2006).

e Parental Rights in Special Education. Nebraska Department of Education Special Populations Office
(August 2005).



Sample Letter

You may wish to use similar language when sending a complaint to the Nebraska Department of Education:

Nebraska Department of Education
Special Populations Officer

301 Centennial Mall South

P.O. Box 94987

Lincoln, NE 68509-4987

Re: [Your child’s name] — Formal Complaint to the Nebraska Department of Education
Dear Compliance Officer:

This is a formal complaint regarding the denial of Special Education Services to my child, [insert your child’s
name, address and the school they attend]. The [insert the school district’s name and address] School District
has not provided the services for which they are responsible under Rule 51 section [insert appropriate Rule 51
section number].

For example, on this date [insert date of incident that gives rise to filing of the complaint], this incident
occurred [insert incident and facts that gives rise to filing of the complaint. Also include the names of any
persons involved]. | have attempted to resolve the matter informally on these dates [insert dates] by [insert
your actions; For example, contacting and meeting with the school principal]. The school has responded by
[insert what the school told you they would or would not do to resolve the matter]. However, the problems
have continued and are ongoing.

I have attached relevant documentation to support this claim. | look forward to your response in resolving
this matter promptly. You can contact me at home and/or at work [insert your home and/or work phone
numbers and addresses].

| appreciate your prompt attention to this request and ask that you respond in writing by [Insert a date two (2)
weeks from the time mailed], and that the meeting be held by [Insert a date five to ten days later than the
previous date]. Thank you.

Sincerely,
[Your signature]

[Your Name]

[Your Address]

[Your City, State, Zip]
[Your Phone number]



