
To Date FY 2008
Total %'s

PADD 259 31% 260 256 290 279 225
NCPA * 20 2%
PAIMI 249 30% 290 336 354 372 351
PAIR 143 17% 147 167 166 196 225
PAAT 24 3% 26 35 34 24 21
PAVA 1 0% 54 60 59 59 44
PABSS 42 5% 1 1 5 0 0
PATBI 20 2% 24 31 1 0 0
OTHER * 84 10% 60 55 60 11 5
Multiple ** -27 0 -25 -( 34 ) -( 27 ) 0 0
TOTAL 815 100% 837 907 942 941 871

Total FY 
2007

Total FY 
2004

CLIENT STATISTICS SUMMARY - FY 2008

TOTAL 
CLIENTS

Total FY 
2005

Total FY 
2003

Total FY 
2006

The total includes ALL clients who contacted NAS for ALL levels of service.  * Other 
includes Non-Client Information Requests.  ** Multiple Service Requests for one client 
under more than one funding source (subtracted).

Reporting Period --- September 2008
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Total Clients FY 2008

Total %'s
PADD 287 27% 293 287 315 309 254
NCPA 20 2%
PAIMI 409 38% 560 623 671 739 710
PAIR 179 17% 164 190 190 216 252
PAAT 26 2% 26 38 35 26 23
PAVA 1 0% 62 70 60 66 50
PABSS 44 4% 1 46 6 0 0
PATBI 22 2% 35 1 1 0 0
OTHER * 85 8% 60 58 61 11 5
TOTAL 1073 100% 1201 1313 1,339 1,367 1,294

*Other includes Non-Client Information Requests.

Total FY 
2007

Total FY 
2006

A "Service Request" is any call from an individual requesting assistance or service.  This 
includes Information & Referral and Non-Client Information Requests.  Some clients have 
multiple requests.                

TOTAL 
Service Req

Total FY 
2005

Total FY 
2004

Total FY 
2003

* NCPA - Nebraska Commission on Public Advocacy - Sped Representation

To Date FY 08
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TOTAL To Date FY 2008
I&R's Total %'s

PADD 111 18% 117 109 124 116 130
NCPA 0 0%
PAIMI 273 45% 420 374 408 461 433
PAIR 100 16% 109 119 129 150 190
PAAT 5 1% 2 7 5 6 8
PAVA 1 0% 19 22 24 25 19
PABSS 24 4% 1 1 2 0 0
PATBI 11 2% 19 27 0 0 0
Other * 85 14% 60 58 61 11 5
Total 610 100% 747 717 753 769 785

To Date FY 2008
Total %'s

46 8% ►

INFORMATION & REFERRAL - FY 2008

* Other - Non-Client Service Requests that do not have a funding source attached.

Total FY 
2004

Total FY 
2003

Total FY 
2007

Information & Referral (I&R) services are given to any caller whose issues/service 
request does not fit within NAS priorities. 

TOTAL I&R's by

Total FY 
2006

Total FY 
2005

Problem Area
Abuse

Total I&R's by Problem Area
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Total I&R's by Funding Source FY 2008

46 8% ►
7 1% ►
1 0% ►
7 1% ►
0 0% ►
0 0% ►

48 8% ►
42 7% ►
3 0% ►

60 10% ►
18 3% ►
30 5% ►
1 0% ►

30 5% ►
2 0% ►
0 0% ►
5 1% ►

188 31% ►
26 4% ►
2 0% ►
7 1% ►
2 0% ►

85 14% ►
TOTAL 610 100%

Housing

Commitment
Education
Employment

Non-Medical Insurance

Financial Entitlement

Benefits Planning

Architectural Accessibility

Non-Client Information Requests

Assistive Technology

Other (architectural, criminal justice, etc.)
Post-Secondary Education (PABSS)
Recreation
Rehabilitation Services

Childcare

Rights Violations
Services
Suspicious Death
Transportation

Neglect

Abuse

Healthcare

Voting
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I&R Case I&R Case I&R Case
PADD 43 93 20 34 45 49
NCPA 0 5 0 4 0 11
PAIMI 194 107 20 9 55 18
PAIR 50 50 19 17 29 10
PAAT 4 8 0 4 1 9  
PAVA 1 0 0 0 0 0
PABSS 12 13 8 5 4 0
PATBI 7 8 3 1 1 2
 311 284 70 74 135 99  
TOTAL   

%

CONGRESSIONAL DISTRICTS
District 1 District 3District 2

595
61% 15%

144 234

TOTAL NUMBER OF SERVICE REQUESTS TO DATE
FY 08 - September 2008

24%
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I&R Case I&R Case I&R Case I&R Case I&R Case I&R Case

Regions

350

Congressional Districts

I&R Case I&R Case I&R Case I&R Case I&R Case I&R Case
PADD 5 10 7 3 27 19 8 15 39 92 22 37
NCPA 0 3 0 4 0 1 0 3 0 4 0 5
PAIMI 6 0 5 2 34 12 46 19 155 92 22 9

 PAIR 8 6 2 1 12 3 8 0 45 49 23 18
PAAT 0 0 0 0 0 6 1 2 4 6 0 6
PAVA 0 0 0 0 0 0 0 0 1 0 0 0
PABSS 2 0 0 0 2 0 0 2 12 12 8 6
PATBI 0 0 0 0 1 2 0 0 5 8 5 1

21 19 14 10 76 43 63 41 261 263 80 82
TOTAL

% 11%

IV

17%54%
524 162104

IIII II
REGIONS

V VI

2%
24 119

4% 12%
40

Non-Client Information Requests are not included here.
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Assistive 
Technology

Public 
Accom PABSS PAVA

Emplmt 
Discrim Bill M Special 

Education
Abuse & 
Neglect Elizabeth M

3.1 3.2 3.3 3.4 3.7 3.8 3.9 4.2 4.3
PADD 0 2 0 0 0 8 78 37% PADD 88 0 41%
NCPA* 20 8% PAIMI 0%
PAIMI 1 4 0 0 2 0 1 3% PAIR 100 21 56%
PAIR 1 37 0 0 38 0 0 32% PAAT 1 0 0%
PAAT 21 0 0 0 0 0 0 9% PABSS 0 0 0%
PABSS 0 0 20 0 0 0 0 8% PAVA 0 0 0%
PAVA 0 0 0 0 0 0 0 0% PATBI 0 0 0%
PATBI 0 0 0 0 3 0 2 2% 5 0 2%

TOTAL 23 43 20 0 43 8 101 100% 238 194 21 100%
215   

10 15 40 2 25 0 40 453 150 0

PRIORITY CASEWORK - FY 2008 - Number of Service Requests by objective
Does NOT include Information & Referral, Non-Client or Grievance Service Requests

Bench 
mark:

 

FUNDING 
SOURCE 
TOTAL

FUNDING 
SOURCE 
TOTAL

ISOLATED & VULNERABLEINCLUSION, ACCESS AND TRANSITION TO THE COMMUNITY

 

* NCPA - Nebraska Commission on Public Advocacy - a grant for low income families - SPED Services
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AGE
Age Age Age Age Age
0-4 5-22. 23-59 60-64 65+ Unknown

PADD 0 106 48 4 7 0  
NCPA 0 20 0 0 0 0  
PAIMI 0 6 71 6 5 4
PAIR 1 1 45 6 5 0
PAAT 0 8 10 1 1 0
PAVA 0 0 0 0 0 0
PABSS 0 1 14 4 0 0
PATBI 0 2 5 0 2 0
TOTALS 1 144 193 21 20 4

% 0% 38% 50% 5% 5% 1%
 

Rural Urban Out-State Unknown
PADD 120 48 0 0

DEMOGRAPHICS - FY 2008
Does NOT include Information & Referral Service Requests / Unknown includes investigations of facilities

GEOGRAPHIC LOCATION
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0-4 5-22. 23-59 60-64 65+ Unknown

Ages

PADD PAIMI PAIR PAAT PAVA PABSS PATBI

140
Geographic Location

PADD 120 48 0 0
NCPA 15 5 0 0
PAIMI 32 56 1 0
PAIR 24 34 0 0
PAAT 11 9 0 0
PAVA 0 0 0 0
PABSS 4 15 0 0
PATBI 5 4 0 0
TOTALS 211 171 1 0  

% 55% 45% 0% 0%

GENDER
Female Male Unknown

PADD 48 120 0
NCPA 4 16 0
PAIMI 59 30 0
PAIR 38 20 0
PAAT 10 10 0
PAVA 0 0 0  

PABSS 9 10 0
PATBI 3 6 0
TOTALS 171 212 0

% 45% 55% 0%
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Gender

Female Male UnknownFemale Male Unknown
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I

PADD 10 0 131 0 0 10 10 6 1
NCPA 4 0 12 0 0 3 1 0 0
PAIMI 5 0 71 0 0 2 4 4 3
PAIR 3 0 51 0 0 1 3 0 0
PAAT 1 0 19 0 0 0 0 0 0
PAVA 0 0 0 0 0 0 0 0 0
PABSS 1 0 18 0 0 0 0 0 0
PATBI 2 0 7 0 0 0 0 0 0
Total 26 0 309 0 0 16 18 10 4

% 7% 0% 81% 0% 0% 4% 5% 3% 1%

Pacific 
Islander

Alaskan / 
Native 

American

Hispanic 
Latino/   

Mexican 
American

CLIENT ETHNICITY - FY 2008

Other / NA 
includes 
facilities

African 
American 

(Black)

Asian 
American

Multi-
Cultural

In Nebraska Census terms, the designation Hispanic/Latino is an "Ethnicity".  Black, White, Native American, etc., are considered "Race" designations.  
Totals for Ethnicity include only "Priority Casework" Service Requests.  This does NOT include I&R information.

Arab 
American

European 
American  
(White)

 
1,711,263 % of Total 383 % of Total

94,425 6% 18 5%
1,616,838 94% 365 95%Other Ethnicities

Total NAS Clients

Clients of Other Ethnicities

Total NE Population
Hispanic/Latino Hispanic/Latino Clients

Black
7%Asian

0%

White
81%

Arab
0% Pacific Islander

0%

Alaskan/Native
4%

Hispanic/Latino
5%

Multi-cultural
3%Other

1%

Client Ethnicity
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Black 68,541 4.005% Black 26 6.789%
White 1,533,261 89.598% White 309 80.679%
Amer Indian 14,896 0.870% Amer Ind 16 4.178%
Asian 21,931 1.282% Asian 0 0.000%
Pac Islndr 836 0.049% Pac Islndr 0 0.000%
Other 47,845 2.796% Arab American 0 0.000%
Multi-Cult 23,953 1.400% Multi-Cult 28 7.311%
Total 1,711,263 100.000% Other 4 1.044%

Total 383 100.000%
multicultural includes Hispanic/Latino/Mexican

CLIENT RACE - FY 2008
In Nebraska Census terms, the designation Hispanic/Latino is an "Ethnicity".  Black, White, Native American, etc., are considered "Race" designations.  Totals for Ethnicity include only 

"Priority Casework" Service Requests.  This does NOT include I&R information.

Nebraska Population by Race NAS Clients by Race

Nebraska Population by Race

Amer Ind
Arab American

0%

NAS Clients by Race
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90%

Amer Indian
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Asian
1% Pac Islndr
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Other
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Multi-Cult
1%

Black
7%

White
81%

Amer Ind
4%
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0% Pac Islndr

0%
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7%
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1%
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County Oct Nov Dec Jan Feb Mar Apr May June July Aug Sept Region District
Adams 11 15 15 20 24 28 30 33 36 39 44 44 3 3
Antelope 0 0 1 4 4 4 4 4 4 4 4 4 4 3
Arthur 0 0 0 0 0 0 0 0 0 0 0 2 3
Banner 0 0 0 0 0 0 0 0 0 0 0 1 3
Blaine 0 0 0 0 0 0 0 0 1 1 1 1 3 3
Boone 3 3 3 3 3 3 3 3 3 3 3 3 4 3
Box Butte 0 1 1 4 4 4 5 8 9 9 10 10 1 3
Boyd 0 0 0 0 0 0 0 0 0 0 0 4 3
Brown 0 0 0 0 0 0 0 0 0 0 0 4 3
Buffalo 6 6 6 8 8 13 17 17 17 17 18 21 3 3
Burt 0 1 2 2 5 5 5 5 5 5 5 5 4 1
Butler 2 2 3 3 3 5 5 5 5 6 6 6 5 1
Cass 0 0 0 0 0 0 2 2 3 3 3 3 6 1
Cedar 0 1 2 2 2 3 4 4 4 4 4 4 4 1
Chase 0 0 0 0 0 0 0 0 0 0 0 2 3
Cherry 0 0 0 0 0 0 0 0 0 0 0 4 3
Cheyenne 0 0 0 0 0 0 1 2 2 2 2 2 1 3
Clay 0 0 0 0 0 0 0 2 2 2 2 2 5 3

FY 08 - County Statistics for All Service Requests (includes I&R's)

y
Colfax 0 0 0 0 0 0 0 0 0 0 0 4 1
Cuming 1 2 2 2 2 3 3 3 3 3 3 3 4 1
Custer 1 1 1 1 1 1 1 1 1 1 1 1 3 3
Dakota 0 1 1 1 1 1 1 1 1 1 1 2 4 1
Dawes 3 3 4 4 5 5 5 5 5 6 6 8 1 3
Dawson 1 1 1 1 3 7 8 8 8 8 8 8 2 3
Deuel 0 0 0 0 0 0 0 0 0 0 0 1 3
Dixon 1 1 1 1 1 1 1 1 1 1 1 1 4 1
Dodge 2 3 4 5 5 6 8 10 11 12 12 13 6 1
Douglas 36 39 44 57 64 75 92 100 105 112 119 126 6 2
Dundy 0 0 0 0 1 1 1 1 1 1 1 1 2 3
Fillmore 0 0 0 0 0 0 0 0 0 0 0 5 3
Franklin 0 0 0 0 0 0 0 0 0 0 0 3 3
Frontier 0 0 0 0 0 0 1 1 1 1 1 1 2 3
Furnas 0 0 0 0 0 0 0 0 0 0 1 2 3 3
Gage 40 47 47 49 51 55 58 59 61 61 62 65 5 1
Garden 0 0 0 0 0 0 0 0 0 0 0 1 3
Garfield 0 0 0 0 0 0 0 0 0 0 0 3 3
Gosper 0 0 0 0 0 0 0 0 0 0 0 2 3
Grant 0 0 0 0 1 1 1 1 1 1 1 1 2 3
Greeley 0 0 0 0 0 0 0 0 0 0 0 3 3
Hall 6 8 8 10 10 11 11 12 13 15 17 21 3 3
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Oct Nov Dec Jan Feb Mar Apr May June July Aug Sept  Region District

Hamilton 0 0 0 0 0 0 0 0 0 0 0 5 3
Harlan 0 0 0 0 0 0 1 1 1 1 1 1 3 3
Hayes 0 0 0 0 0 0 0 0 0 0 0 2 3
Hitchcock 0 0 0 0 0 0 0 0 0 0 0 2 3
Holt 0 0 0 0 0 0 0 0 1 1 1 1 4 3
Hooker 0 0 0 0 0 1 1 1 1 1 1 1 2 3
Howard 0 0 0 0 0 0 0 0 0 0 0 3 3
Jefferson 1 1 1 1 1 1 1 1 1 1 1 1 5 3
Johnson 1 2 2 3 3 3 4 4 4 4 4 4 5 1
Kearney 3 3 3 3 3 3 4 4 4 4 4 5 3 3
Keith 1 1 1 1 1 1 1 1 1 1 1 1 2 3
Keya Paha 0 0 0 0 0 0 0 0 0 0 0 4 3
Kimball 0 0 0 0 0 0 1 1 1 1 1 1 I 3
Knox 2 2 2 2 3 3 3 3 3 3 3 3 4 3
Lancaster 123 147 164 193 214 242 269 286 325 350 371 392 5 1
Lincoln 3 3 4 4 6 7 7 7 9 10 10 10 2 3
Logan 0 0 0 1 1 1 2 2 2 2 2 2 2 3
Loup 0 0 0 0 0 0 0 0 0 0 0 3 3p
McPherson 0 0 0 0 0 0 0 0 0 0 0 2 3
Madison 24 28 29 33 37 37 41 44 51 57 57 61 4 1
Merrick 1 3 8 11 11 11 11 11 13 14 14 14 3 3
Morrill 0 0 0 0 0 0 0 1 1 1 1 2 1 3
Nance 2 2 2 2 2 2 4 4 4 4 4 5 4 3
Nemaha 0 0 0 0 0 1 1 1 3 3 3 3 5 1
Nuckolls 2 2 3 3 3 3 3 3 3 3 3 3 5 3
Otoe 1 1 1 1 1 2 2 2 2 2 4 4 5 1
Pawnee 0 0 0 0 0 0 0 0 0 0 0 5 1
Perkins 0 0 0 0 0 0 0 0 0 0 0 2 3
Phelps 2 2 2 2 3 3 3 4 4 4 4 4 3 3
Pierce 0 0 0 0 0 0 0 0 1 1 1 1 4 3
Platte 2 2 2 2 2 2 3 3 3 4 4 4 4 3
Polk 0 0 0 2 2 2 2 2 2 2 2 2  5 3
Red Willow 0 0 0 0 0 0 0 0 0 0 0 2 3
Richardson 0 0 0 0 0 0 0 0 0 0 0 5 1
Rock 0 0 0 0 0 0 0 0 0 0 0 4 3
Saline 5 5 5 6 6 7 7 8 8 8 8 10 5 3
Sarpy 7 8 10 12 12 13 13 15 18 18 18 18 6 2
Saunders 2 2 2 2 2 2 3 5 10 10 11 14 5 1
Scotts Bluff 5 5 8 9 9 10 10 11 11 13 13 14 1 3
Seward 2 2 3 3 4 5 6 6 7 7 7 8 5 1
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Oct Nov Dec Jan Feb Mar Apr May June July Aug Sept  Region District
Sheridan 2 2 2 2 2 2 2 3 3 3 3 3  1 3
Sherman 0 0 0 0 0 0 0 0 0 0 0 3 3
Sioux 0 0 0 0 0 0 0 0 0 0 0 1 3
Stanton 0 0 0 0 0 0 0 0 0 0 0 4 1
Thayer 1 1 1 1 1 1 1 1 2 2 2 2 5 3
Thomas 0 0 0 0 0 0 0 0 0 0 0 2 3
Thurston 3 3 3 3 3 4 4 4 4 4 4 4 4 1
Valley 0 0 0 0 0 0 0 0 0 0 0 3 3
Washington 0 0 0 0 1 1 1 1 1 1 1 2 5 1
Wayne 1 1 1 3 3 3 3 3 3 3 3 3 4 1
Webster 1 1 1 1 1 2 3 3 3 3 3 5 3 3
Wheeler 0 0 0 0 0 0 0 0 0 0 0 3 3
York 3 4 4 4 5 5 7 7 7 8 9 9 5 3

0
Unknown 12 17 21 32 43 51 62 71 77 80 86 98
Monthly Total 325 385 431 519 583 663 753 812 897 952 1001 1073

TOTAL SERVICE REQUESTS TO DATE FY 2008
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